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Customer Relationship Management



“Traffic COP makes it simple to follow up with customers either before or after
the sale. All the information is right in front of you and it reminds you what is
important today and every day.”

|

Desking Deals

Inside AutoSoft's customer relationship management program, you can effortlessly
work the deal, print your own worksheets, buyers’ orders and with one click send all
the information to F&l.

Many desking tools slow you down with layers of complexity. Traffic COP makes
the manager’s job easier by having everything in one place. The program does the
heavy lifting and allows you to work as many deals as you like onscreen.

Traffic COP gives you the ability to track every up that walks into your showroom,
from the beginning of the process through the final closing with easy-to-print reports.

Mine Your Databhase

To drive more sales you have to dig in and mine for the gold. With other CRMs this
can be hard to do, not so with Traffic COP’s easy-to-use query functions. You can
perform complicated queries by selecting criteria from the drop-down selections
in the Sales and Service tabs.

Traffic COP makes it easy to follow up with sales and service customers leading
to greater customer retention.

AutoMotor

With Traffic COP’s exclusive AutoMotor feature, you can design a follow-up matrix to
ensure consistent communication with your customers to keep them coming back for
years to come.

Your employees will be reminded to carry out specific actions: make a call, print
a letter, send an e-mail, send a birthday greeting and create follow-up actions for
a specific date range. Ultimately, AutoMotor is a sophisticated reminder system
designed to help your employees retain their customers.

1-800-473-4630

Follow Up With Customers

Traffic COP makes it simple to follow up with customers before or after the sale.
With Traffic COP, you can define employee access to program features. When
the employee completes assigned follow-up tasks, Traffic COP records the
information assuring you that your follow-up regimen is being fulfilled.

Skate Alert protects your employees’ ups by blocking duplicate customer entry.
Therefore, entering blocked customer information will require a manager’s approval.

Customer Records

Traffic COP is tightly integrated with the AutoSoft DMS eliminating the need
to rekey data. Inside Traffic COP you can access customer records: sales
history, service appointments, service history, phone contacts, e-mail and mail
correspondence history.

With complete knowledge of your customers’ relationship with your dealership,
your employees have the power to please and the ability to maximize the potential
for future business. Traffic COP keeps your staff focused and accountable for
completing follow-ups.

Telephony Integration*

Traffic COP allows you to leverage your existing customer data and integrate it
with your phone system. Telephony gives you the ability to see if a salesperson
made a phone call to a prospect or a past customer by color coding the
customer’s information.

A data service is located on your server to import phone records. These records
contain detailed information about inbound and outbound calls: caller ID, time the
call was made or received, call duration and the extension making or receiving the
call. This CRM solution makes sure that no customers or prospects get left behind.

*Available for an additional monthly fee
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